You can own your own practice with full business support. Charter Practice™ hospitals are
our unique way of helping veterinarians realize their dream of owning and operating their own hospital. By chartering
a Banfield® hospital, you'll be practicing medicine without the traditional hassles of starting and running your own
business. In no time, you'll find yourself in a modern, state-of-the-art hospital - backed by Banfield’s proven

experience, buying power, and support.

Charter Practices at a Glance

Current Technology
State-of-the-art equipment, such as advanced anesthesia equipment using Sevoflurane, serum chemistry analyzer,
electrocardiogram, pulse oximeter, and a custom-built surgery table are standard in every one of our hospitals, so you'll

have the equipment and means to perform virtually all of the services Pets need.

Our Locations
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Realize your dream... ownership at its best! \
By joining Banfield, The Pet Hospital®, as a Charter Practice owner,

the systems, great location, loyal clients and brand name will all be

yours. And, by investing in a Banfield Charter Practice, the equity

and all the profits you create with your hard work are yours too.
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THE PET HOSPITAL # SINCE 1955 o_o
contact us today at 1-800-838-6929 or visit us at www.banfield.net

Treating Your Pet Like Family™



Owning a Banfield Charter Practice means you're in business for yourself, but not

by yourself. The goal at our headquarters is to remove the administrative burdens from you and your hospital team

- so you can focus on building your Charter Practice and delivering the best healthcare to Pets.

Training
Support

Operations
Support

Marketing
Support

Accounting
Support

Classroom and in-hospital training

Proprietary business and medical
software systems, training

Ons-site training for hospital teams

And more!

Seasoned professionals with
knowledge and experience in all areas
of veterinary practice management

Consultants to discuss your weekly
business indicators

And more!

duarterly marketing campaigns
Dedicated marketing specialist

to help with your local hospital
marketing needs

And more!

Operational planning and budgeting
Professionally negotiated national contracts
Banking relationships

General ledger accounting

Payroll-related systems and support
Accounts payable processing

Sales and use tax compliance

And more!

Facilities
Support

Information
Technology
Support

Benefits
Support

Help Desk
Support

Efficiently designed and built hospital
Unparalleled turnkey start-up benefit

And more!

Certified technical staff support hardware
and software used in our hospitals

Phone support or on-site service to your
hospitals when necessary

And more!

Participate in the Banfield group plans

Group discounts typically not available to
independent practice owners

And more!

Our practices problem-solving hub
available every hour you are open

National Pet locator service

And more!

NEW YORK RESIDENTS: This advertisement is not an offering. An offering can only be made by a prospectus filed first with the department

of law of the state of new york. Such filing does not constitute approval by the department of law.

CALIFORNIA RESIDENTS: THESE FRANCHISES HAVE BEEN REGISTERED UNDER THE FRANCHISE INVESTMENT LAW OF THE

STATE OF CALIFORNIA. SUCH REGISTRATION DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION OR ENDORSEMENT BY
THE COMMISSIONER OF CORPORATIONS NOR A FINDING BY THE COMMISSIONER THAT THE INFORMATION PROVIDED HEREIN
IS TRUE, COMPLETE AND NOT MISLEADING.

A copy of the Franchise Disclosure Document may be obtained through contacting Ellen Taussig-Conaty at PO Box 13998 Portland, OR 97213-0998 or calling 1-800-838-6738.
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